
This document ties specific library services and actions to each Restore Illinois 
Plan phase that is described in the State’s recovery plan. It is important to 
remember that this pandemic is fluid and at any time over the next year or more 
we may experience sharp increases in the number of COVID-19 cases here 
in Illinois. As such we need to be prepared to move up or down this ladder of 
phases as needed and in compliance with direction from the Governor. 

Ph
as

e 
1 

Ra
pi

d 
Sp

re
ad

 
Ph

as
e 

2
Fl

at
te

ni
ng

 th
e 

Cu
rv

e
Ph

as
e 

3
Re

co
ve

ry
Ph

as
e 

4
Re

vi
ta

liz
at

io
n

Ph
as

e 
5

Ill
in

oi
s R

es
to

re
d

Strict stay-at-home and social 
distancing guidelines are put into 
place, and only essential businesses 
may remain open. 

Non-essential retail stores may reopen 
for curbside pickup and delivery. 
All Illinois residents are directed to 
properly wear a face covering or mask 
when outside of their home. Residents 
may begin enjoying outdoor activities 
like golf, boating, and fishing while 
practicing social distancing. 

Manufacturing, offices, retail, 
barbershops, and salons can 
reopen to the public with capacity 
and other limits and safety 
precautions in place. Gatherings 
of 10 people or fewer are allowed. 
Face coverings or masks and social 
distancing are still the norm. 

Gatherings of 50 people or fewer 
are allowed. Restaurants and 
bars can reopen, travel resumes, 
childcare centers and schools 
reopen under the guidance of 
the Illinois Department of Public 
Health. Face coverings or masks 
and social distancing are still the 
norm. 

The economy fully reopens with safety 
precautions continuing. Conventions, 
festivals, and large events are 
permitted, and all businesses, schools, 
and places of recreation can open with 
new safety guidance and procedures. 

Both library locations will close to the public. Staff will shelter in place at home. The only work being done within 
our facilities during this phase must be deemed essential / crucial by the Director. Only tasks of the utmost 
necessity will be performed and staff performing these tasks will distance / isolate themselves from each other 
while doing so. Online and virtual services will continue (as in all phases of this plan) and library administration will 
seek to enhance these services in any way possible. Due dates will be extended, fines suspended, and no returns 
will be allowed. Staff will develop virtual content such as video story times, video craft programs, online book 
clubs, etc. As this content is produced it will be shared online via relevant social media platforms. 

The Director as well as the Management Team will work some of their regular hours inside the buildings to 
accomplish essential planning and tasks while maintaining social distancing practices. Whenever possible, online 
tools will be used for meetings to keep people isolated and safe. Library administration will work to acquire 
necessary personal protective supplies needed for subsequent phases, including but not limited to hand sanitizer, 
masks, and gloves. Administration and staff will develop plans to launch curbside pickup service in Phase 3. Due 
dates will remain extended, fines suspended, and returns will not be allowed.

Staff will initially return to work as needed and will adhere to the safety practices and procedures outlined by 
Library Administration. Frequent hand washing will be the norm as well as use of hand sanitizer, masks and 
gloves where appropriate. Facilities will employ a day porter for regular cleaning during staff shifts. In addition 
to this basic cleaning, all staff will get used to following a routine of periodic cleaning and sanitizing of the most 
often touched objects in their department or work area. In preparation for moving upward to Phase 4, certain 
pieces of furniture will be moved into storage to help maintain safety and social distancing.

In this phase, curbside pickup of library materials will start or resume. Materials returns will resume via the 
external book drop or drop-off bins. All returned materials will be quarantined based on RAILS guidelines before 
check-in and further handling.  Appropriate personal protective gear will be worn by all staff performing the 
curbside pickup service and/or retrieving and processing returns. Loan periods and due dates will return to 
normal, as will any fines or fees assessed. 

Curbside service will continue. We will begin to allow patrons to enter our facilities in phases. The Winnetka 
location main floor will open first in a limited fashion. Patrons will be encouraged to “grab and go” and not 
to linger in the buildings. All patrons 2 years of age or older (who do not have a legitimate medical restriction 
prohibiting it) will be required to properly wear a mask or other adequate face covering while inside the library 
buildings. Any patron refusing to comply with our instructions will be asked to leave and offered our curbside 
pickup service as needed and appropriate. 

During this phase a library staff member will be stationed at the entry door of the facility at all times we are open. 
This staff member will admit people into the building on a metered basis, controlling the flow to a limit of  
40 people (that number includes staff), as per Illinois Phase 4 capacity guidelines. Patrons awaiting entry 
into either facility will be socially distanced from each other outside while awaiting admittance. All public-use 
computers and the online catalog computers in the Youth Department will be unavailable for use. No one under 
the age of 13 will be able to enter our facilities without a parent, guardian, or responsible caretaker. Public use 
computers in the adult areas will be metered to make a lesser number of them available at any given time so that 
users can be separated and given proper social distancing space from each other. Public use of library meeting 
rooms and study rooms will not be allowed during this phase. 

As Phase 4 progresses and staff become comfortable with the new procedures and duties, the Northfield branch 
may reopen with restrictions and small in-person programs may resume. Depending on evolving guidance and 
information, these activities may be postponed to Phase 5.

Both library locations and services will return to normalcy, including the reopening of The Studio makerspace 
at the Winnetka location. Provisions may still need to be in place regarding facial coverings / masks, social 
distancing, etc. based on recommendations from the Illinois Department of Public Health. 
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NOTE: Anything contained within this plan is subject to change without notice as new information about this pandemic emerges and best practices are refined.


